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[0:00:00]
If you could just state your full name for me.

OK, my name is Sarah Bishop.

And when did you start, uh, volunteering for Bristol Crisis Service for Women?

To be honest, I th- I’m not, it’s a while ago, I think it was 2003. Um, it might have been 2002.

OK.

So it was quite a while ago.

Do you know how long you worked there, you volunteered there for?

I, I don’t. I, I, I would have said it was about five years, but I’ve got a feeling it might have been a little bit less than that. It was, it was a number of years, yeah.

OK.

Um, I stopped because my children were getting - I, I, I was working and, and children. It all got a bit complicated really, but yeah.

And how old were you then when you were volunteering?

Early 40s.

OK. So, how did you initially find out about Bris-Br-Bristol Crisis Service for Women?

I have to say I have no idea. I can’t remember. It’s lost in the mists of time, um, but I should imagine, I know that I was looking for, um, I was looking to do sort of volunteering experience, um, I was at a bit of a hiatus in my career, so, um, I was, you know, I wanted to get, I wanted to try different things, so I should imagine I was, I probably went on to some sort of volunteering, um, website or something, but, um, I can’t remember [laughs].

And did, was there anything in particular, were you interested in, in mental health, were you interested in supporting others, is that what kind of drew you to Bristol Crisis Service for Women?

I think, um, I think I’d, I’d had some, I mean I’d had some, um, sort of personal crises in my life and, um, and I’d been, and people had been very, very helpful. I’d sort of contacted the Samaritans on a couple of occasions and, um, but actually more importantly friends had been really helpful, um, and then also I’d, I’d actually helped friends in sort of, also with crises and I sort of, it was something, enjoyment isn’t the right word is it, but it’s something that I felt that I, I felt fulfilled doing it. Um, so I think that the idea of, the idea of the helpline was frankly very scary, but was actually also very, um, it, it just, it just felt really appealing to do that, I felt as if maybe I had something to offer actually and, um, I sort of probably wanted to explore that a bit.

So, did it feel important to you to, to support others?

Yes, I particularly liked, I suppose I’m sort of quite feminist, so I particularly liked the, um, the sort of th-the aspect of supporting women particularly. Um, not that I’m against supporting men or anything, that sounds terrible, but, um, y-you know, I, I, you know, a number of people and a number of women in my life had had, had had issues and I sort of felt I wanted, it, it was just very, i-it was an attractive prospect to be able to help them and to actually to sort of be, to learn how to do that properly as well, because I think the lessons that I learnt then I’ve, I’ve applied since in, in my life in, in, in different ways, you know. I, I think it was, um, I think the training was absolutely brilliant and, um, I th- I, I, I think I’ve probably al-always been sort of reasonably good at listening, um, to people and, and sort of helping people sort of think through their, their problems, but, um, I think the training that we were given was really, really helpful with that actually, it was, um, and I’ve been a lot, I’ve been a lot more confident in my abilities to do that since.

So, I guess you’ve kind of already answered this, but do you think you were looking particularly initially to get involved with a women-only organisation or was that something that came from Bristol Crisis Service for Women?

It came from Bristol Crisis Service for Women. I wasn’t particularly looking for, for that. Um, I was also volunteering at a school, um, at the time as well, as a sort of a, um, because I was quite interested in becoming a learning mentor, um, and - I mean I, I actually trained as a teacher, um, many, many years ago and I, I sort of, uh, and I, I wasn’t very good as a learning mentor, to be honest, but, um, um, but I su- you know, I was looking at, at various options I suppose, yeah.

Uh-huh. Um, so tell me more, what was your role at Bristol Crisis Service for Women?

I was a listener, so, um, every, it was, um, every fortnight, either on a Fr- um, Friday or a Saturday evening, quite late in the evening, um, or on a Sunday afternoon, uh, there’d be a sort of rota, um, and there’d be two of us in the office and we would just sit and take calls. Um, the calls would be for, so you’d take, you’d have like basically, well, I mean there wasn’t a limit to the number of calls you’d take, but each call was limited to an hour and we were there, as far as I remember, for three hours. So, you could have on, on, you know, you sometimes had some very intense evenings where you had, you know, three hours of, of sort of continuous calls, um, with three different people, um, with three different sets of issues and crises and, uh, um, so yeah, it, it was, it was quite tiring and then I’d come back home at about, I, I think it was, I think it was up ‘til one o’clock in the morning I, I seem to remember, ten ‘til one, something like that. I might be wrong in that. 

Um, but, uh, yeah, that’s, so it was, I, I think, I always thought my role was, um, to, to sort of - what’s the word - to believe in the world that the person was talking about, um, so the, you know, we, we had some, I mean sometimes you’d be talking to somebody who was in deep distress in, um, uh [sighs] sort of alternative personalities and, and, you know, multiple personalities and things, um, and afterwards you’d think, I wonder whether that was true or not, but at the time you don’t, you just, you know, you’re just listening to somebody i-in, in, in their world at that moment and, um, allowing them to, to talk it through and to, yeah, just and help and maybe sort of, I th- I suppose guiding isn’t the right word, is it? Um, we were sort of taught to reflect, um, which actually really is useful, because if you just throw a-an occasional word in then people will guide themselves I suppose t-towards, um - resolution isn’t the right word either actually. Um, I mean, I, I, I, some-sometimes you felt that people had, had talked through a problem and had resolved something, but not very often actually. Normally it was just that you’d allowed somebody to, to express themselves and to be, and to be heard, um, without criticism and without questioning, um, yeah. 

Uh-huh.

It was, I have to admit, I sort of, I, I, I was sorry to give it up, because I, it was, uh, um, I think, I don’t think I’ve ever done anything that I felt I did so well or felt so good about having done. Um, good, uh, you know, um, that sounds really awful, doesn’t it, but, um, it, I think it was, I think it was the most fulfilling thing that I’ve ever done.

Was there a particular reason for that, that it was so fulfilling?

Uh, I, I think it was partly because I actually sort of felt that I was doing it quite well, like I had a sort of, and I don’t often feel like that about myself. Um, it sou- sorry, it sounds as if it’s all about me and it sort of isn’t, it’s about them really, it’s about the people you’re talking to, but, um, you know, when-whenever you do something you do it with the purpose of, of a- of achieving something that’s good, um, a good outcome and I sort of felt more confident than I’ve ever felt at other, any other time in my life that I was, that that was, I was achieving a good outcome in that one. 

Hmm, so -

Um, not, admittedly, that one could see the outcome, to be honest, but yeah, you didn’t know what happened at the end of the phone call.

Yeah, how did that feel, so you, you would end the call and you wouldn’t then p- maybe not have that follow-up, how did it feel to then kind of put the phone down and not know how that person then had, had gone on and felt afterwards?

There are still some dangling threads I think, um, there are still some people that I wonder about and, um, yeah, they’re still, they’re still there in my head really. Um, uh, yeah, there was, you know, sort of things happen and, and they, they remi- you know, things remind me of people and, yes, I mean there are, there are a couple of pe-people that I wonder whether they are still alive actually and, um, and I suspect they’re probably not and I think that’s really sad. Um, and yeah, there are some [sighs] some people in, in the most, having to make appalling decisions and facing, and I mean one, one person in particular that was in the process of making so much the wrong decision and you just wanted to say, really don’t do that, just don’t do it, don’t, you know, um, a-and you couldn’t, you had to say, have you thought, have you, you know, considered, and, and I suspect probably she did make that decision and I know that would have been disastrous and, yes, I think a lot about her actually, she’s still very much in my head, yeah -

Hmm, that’s -

- and I suppose that’s the -

- really powerful.

Yeah, it’s, I mean it’s sad, isn’t it? It is really sad. You sort of, you get, I, I think I, I’d, I’d always known before that there were some [sighs] sad circumstances out there, um, but that really, um, that brought it home a lot. I mean I was, I was also sort of volunteering in a, in, in a school at the time, um, as I say, I, I’m, th- I, that wasn’t something I think I was very good at, um, and there also, you know, you, you realise how privileged you are actually. Um, but yeah, on the helpline, I, I, yeah, you realise how incredibly sad some people’s lives are and actually I think also what, one of the things that really, um, struck me was, I mean I think in some ways the, the people that I felt - I, I realised how awful depression is, because there were some people who were, who were just suffering from depression. They didn’t have awful lives as we would see it. The awful thing was this awful depression that kept coming up and, and that really struck me actually, because that’s, it, it, it make - as an illness it’s, you know, if, if you’re, if you’re feeling really unhappy because of, because of a situation you’re in, then there’s a possibility of that situation changing or you could, you know, or if it’s because of something that has happened to you in your past, then obviously you can’t change that but at least you can, at least you can explain it, but actually I think in some ways the, it was the people who were, who had n-no current or past reason and that was the scariest thing really, because th-that’s, what can you do about that, that was just awful and I’ve known people since, um, e-especially young people with depression and, and that’s just, that’s just tragic, isn’t it, you know, there’s, there’s, there’s no resolution to that, it’s just this horrible illness. Um, and, yeah, I think those were - I mean I did, you know, I talked to people who’d had awful things happen in their past, um, awful and, and people who were currently in the most awful situation as well, um, and, and in this sort of awf- you know, terrible loop of, of, of just being compelled to make the wrong decisions over and over again and sort of knowing they were doing it and that’s really, um, that’s, that’s sad, but actually I th- I think the thing I took away was the depression that was so, so ghastly, yeah.

And how did you, when you were on those calls and so you said, you know, that they’re kind of making the wrong decisions, how did you, how did you deal with that, because you, you obviously have to listen to them and, and try and guide them, was it really, was it difficult to try to not reach out and be like, and kind of say, you know, that’s the wrong decision, this is what you should do, is it difficult to kind of switch that part of your brain off?

Yeah. Yeah, that is and, and I, y-you know, obviously it isn’t something that you can do on a help- you know, on a helpline, that’s, that’s not, it’s not only that it’s not why you’re there, but it is, i-it, it is, it’s an inappropriate, you know, um, uh, you ca- I mean, y-you know, you can’t, but I mean you, you can, you can sort of gently question people’s decisions, but, um, and - but the thing is, I mean the person I’m thinking about, she knew it was the wrong decision, she, she knew that it was going to be disastrous. Um, I, I don’t know what happened to her, but I sh- I can guess, um, sh- uh, it was, I wouldn’t have told her anything by, by telling her not to do it or suggesting that she didn’t do it. She was, her life was out of her control and that’s, that’s just what she was going to do, it wasn’t, and you, I suppose, you just have to accept that that’s, that’s how people’s lives are. 
[0:14:50]
I mean we’ve all seen, we’ve all made stupid decisions for the wrong reasons, uh, ourselves, um, and, you know, and we’ve all sat and watched ourselves making the decision thinking, oh gosh, you know, why on earth are we doing this, but I really want to or I really feel I have to, or I wha-whatever, um, but for most of us it’s not, it’s not life-threatening. Um, but yeah, I, there’s nothing you can do, is there? It would have been lovely. I suppose, I suppose it did make me think that perhaps, um, because I, I sort of, I sort of went down the wrong path in my career from a very early age really [laughs]. I sort of, I sort of got all rebellious and said, no, I’m going to do sciences even though I’m a girl, at the, in the days when that was sort of, not discouraged, but, you know, um, was unusual and, um, and actually I’m n- I’m not very good at sciences, um, I was much better at the arts and things like that [laughs] so I should have done history, Latin and English, but in fact I did maths, physics and chemistry, which was stupid, and then I went on, I went on to do a maths degree and got a really poor maths degree, which was also really stupid. Um, so we’ve all, you know, um, and actually I’ve often thought it would have been very - so I’ve sort of ended up as a data analyst. Um, well, I’m a, I’m a fairly good data analyst, you know, but I’ve, if I’d have gone into something, into a different kind of role, um, something that was more, I don’t know, I’ve, I’ve often thought about the police actually because you could actually do some, some good roles actually in, in the police and actually be in there hands-on sort of doing something or, um, social work or something like that, but I didn’t, that’s not the route I went, yeah. 

Do you feel the helpline -

Sorry, I’ve, I’ve gone off - sorry [laughs].

Absolutely not. Do you feel the helpline maybe sort of filled that for you, that, that want to maybe do something a little bit more away from kind of sciences and maths?

It did for a bit, yeah, yeah. It was sort of, yes, it allowed me to explore that other side a bit, yeah, but it was actually, it was really hard work. It was, um, you came back feeling really tired after those sessions, um.

And did you receive any, so obviously the nature of the calls could be distressing and it, and it is a very intense role, did you receive training to be able to, to work on the helpline?

Yes. Yeah, there was really good training. Um, as far as I remember, it was six weeks, um, every weekend I think, um, but it was, um, i-it, it was really thorough training. Um, at, at times I can remember while we were doing it thinking, oh good grief, do we really have to be told this, um, but actually it was really good and, um, we did need to be told that, you know, um, and yes, I, I really appreciate that, um, and then -

And what kind of content was covered?

Oh gosh, it’s a long time ago. There were a group of, um, probably about ten of us I think, um, and we went to a building in St Paul’s, um, every weekend and we’d sort of bring food along, um, everyone would share sort of food and we’d do, we’d practice listening skills, um, we’d talk about, um, I don’t remember all of it, but there’s, there was a particular session I remember of, um, where we were talking about prejudices and you actually had to explore your own prejudices and, and sort of, and, and that was really useful actually. That’s sort of one of those things that, you know, because we all have them and it’s important to recognise them. You can’t, the only way you can fight them is to know you’ve got them and to not act on them really, um, and that was, that was, that was, that was quite an eye-opening session I remember and, um, oh, there were, um, yeah, we did sessions on, on disability, um, a really, a, a, a, a woman with, um, cerebral palsy came in and, uh, she was brilliant as a trainer, really good, really challenging. Um, we had, um, yeah, we had a, um, we had a transgender woman come in as well, um, and that was, and, you know, because 20, you know, 20 years ago that was sort of, nowadays you wouldn’t really think about it actually, but in those days you sort of did, um, and that was - yeah, a lot of it was just really o-opening up your mind and opening up your, your, your world really, um, and we were quite a, a sort of diverse group of, of women, um, or sort of quite a broad section of ages and, um, and different sort of, com- all coming from different backgrounds. Um, so it was, it was, it was really good actually, you, you sort of felt as if you made friends, um, but it was very thorough training.

Did you discover, I’m particularly interested in the, in the prejudice session, is there anything that you discovered about yourself and about prejudice that you maybe wouldn’t have without the training?

Gosh, it’s so long ago now I suppose it’s sort of embedded in m- um, um, uh, I mean I suppose, yeah, I mean I suppose I did discover some, um, misogyny in myself actually, um, because I think it is there, um, and, uh, yeah and there’s some [sighs] oh, I mean, to be honest, I think there’s other prejudice that I’m, I would be embarrassed to admit to, to owning, but I think it’s important that one, one does, yeah. So, um, and actually one, one thing that did come out in that session that I thought was really interesting was, um, class prejudice, but a sort of inverted class prejudice, that people were actually quite, um, uh, sort of we, we sort of realised that actually if somebody with a, if somebody from a privileged background rang up we would feel that actually they had no right to, to our services and of course that’s very wr-wrong, isn’t it [laughs] because, you know, people could be just, y-you know, like, you know, you could be married, married to sort of, you know, you could be the queen, couldn’t you, and, and still be in a state of distress, um, so that was quite interesting. 

But yeah, there were some, I don’t know, yeah, I suppose the, the, the assumptions about, um, single sex couples were, surprised me that I hadn’t really realised I’d made them, um, and, again, I mean nowadays it’s, it just feels really strange because, you know, um, things have just changed since then so mass- you know, as I, as I talk about it I think, gosh, things have changed, but in those days I was actually really surprised that, that, um, that a lesbian could have a child, you know, it just felt, oh, that seems a bit strange, you know, um, and I mean not wrong or good, just sort of, you know, um and nowadays it’s, well, obviously [laughs] you know. Um, so yeah, it was, that was, it was, it was a very, it was, that was quite an intense, and I remember there was a bit of friction actually in that, in that session, because you are, people were un, you know, picking at, at things that other people found very uncomfortable, um, yeah, it was good, yeah.

Was it uncomfortable to unpick that, that -

Yeah.

- kind of potentially internalised misogyny?

Yeah. Yeah, it is. It is, isn’t it? I mean you sort of, you, you know, you, you really try very hard, I mean I’ve got two daughters and two sons, um, and I’ve tried very, very hard to bring them up in the same way and to give all of them the same opportunities and, um, but I didn’t dress the boys in pink. I dressed the girls in blue, um, but actually, it’s funny, isn’t it, there is a sort of, and I don’t know whether that’s because, yeah, I mean it is there, isn’t it, it sort of, you don’t, I didn’t want to dress the boys down basically. So, I think that’s, that was, it’s a really fundamental thing and I think probably maybe my daughters’ daughters might not have that ingrained in them, but it is, it’s certainly there in me and, yeah, you can’t, you can’t quite get rid of it, but you need to recognise it’s there I suppose.

And tell me a little bit more about the, the training session with the transgender woman as well, were there any discussions that kind of stick in mind there?

Yeah, um, and here I begin to feel a bit uncomfortable talking about it, um, because it is something that I have, I’ve thought about a lot recently. Um, I sort of don’t know how, how, how much I’m allowed to talk about it really. Um, it was really interesting. It was, um, I mean I, actually it wasn’t the first time I’d, I’d, uh, you know, one of, I’ve, I’ve got a relative who’s, who’s transgender, so, um, that was, um, so it wasn’t the first time at all, but, um, it, it was, it was interesting, um, talking to, to this woman, because she, she actually came with her wife to whom she remained married, um, and I was really interested in the dynamics in that relationship, because actually - oh God, I, I’m really uncomfortable here actually, I’m, I’m really uncomfortable. I felt, I felt that the, the normal power dynam-dynamics that you see in a heterosexual marriage, which you’re sort of unaware of because it is so normalised that you sort of don’t, you have to really concentrate to see it, um, I felt that that persisted in that marriage and that interested me. Um, that’s just, that’s just always, something that’s always interested me since really, because it was, it was striking that, that there are dynamics, there are, there’s sort of body language and things that you don’t expect from a woman, um, and it was interesting, yeah.

Do you think it, it made you think a little bit more deeply about, about gender, that, that training session?

It did, yeah, it, uh, it’s, it’s certainly, it’s something that I, it’s, i-it’s, I mean I don’t think it should actually, because it was just one session and it should not have affected, um, maybe it shouldn’t have affected me so much actually, because, you know, it was just one transgender woman and, um, and you shouldn’t lump everybody in to- in together, yeah, but yes, it, it certainly, it raised, it, it was an interesting, it was an interesting session, yeah, um, and something that I refer back to when I think about things.

And do you think that that -

Uncomfortably though.

Yeah, definitely, and do you think that those trainings, so the training with the, um, the lady with cerebral palsy and the transgender woman and all of the training you had, do you feel that really prepared you for your work on the helpline?

Yeah. Yeah, it really did. It was, um, yeah, you carried that in with you, um, and - but I mean act- it was, it was also the, you know, the techniques that you, that were taught that were really good, um, but yes, it was, it was, it was really fixed in your, in your mind, um, and yeah, there, there were things that you would just not say and you would not do after that training that maybe you would have done before. So yeah, they were, they were very - I’m trying to remember, um, other training sessions actually, I’m trying to remember what else we did, um, but it was a long training, but it was a long time ago, um, and those are the only ones that really stick out actually. Yeah, I can’t, um - oh, I know, yes, we did one on, um, because you get silent calls. You get people who ring and they don’t say anything, um, and, and we, we did a, um, a session on how to deal with those and, and that was really interesting, because actually it’s really strange, once you start being silent it’s really difficult to stop. It gets, you, you sort of, it’s, it’s, it’s really strange and that was, that was interesting, that, so once somebody can’t, if they answer the ph- you know, if you, if they don’t say anything when they fir- when you first pick up the phone, it’s actually really difficult, it gets increasingly difficult for them to say anything, which was, that was quite strange and we did, we did get them sometimes and I suppose they might have been prank calls as well, but does that really matter anyway if somebody’s, if somebody feels the need to do that then, well, that’s, we can, it wasn’t really that much skin off our nose really. I don’t think they were prank calls, but there was always the possibility.

So, what sort of, what sort of techniques did you, did you learn to, for how to deal with the silent calls?

Um, you’d allow the silence to be there, um, and, and you’d, um, make sure that they could hear you breathing, that was sort of, um, without huffing and puffing and wheezing down the phone at them [laughs] but, you know, um, and you’d, um, just every now and then you’d say, I’m still here, and, you know, if you, you know, if you want to say anything that’s, that’s fine and, but you wouldn’t ask any questions or anything like that and obviously you never said anything about yourself, so it was, it was, it’s quite awkward having, it, it does feel like you’re looking into an ab-abyss and you can’t sort of, you don’t know what’s, what’s going on, um, but yeah, that was, th- I suppose those were quite, those were difficult calls, but yeah.

[0:29:44]

So, tell me a little bit more about your, your kind of fellow volunteers, so did you have a supervisor when you were, when you were on the helpline?

Oh yeah. Yes, you had, um, you had people, I can’t remember what their, their, their sort of, what, what they were called, but you had people that, um, the sort of day after the session you’d, um, you had somebody that you could ring and you’d just go through the calls, so they were confidential calls within the organisation, um, but you did talk through with, um, and it was quite important to talk through and sort of, um, yeah, and I suppose it was th- it was then that you’d say, I wonder whether that was true, and explore just, just for your own satisfaction really, you know, you know, she said this, is that likely, I don’t know. Um, but also you’d talk to, you’d have sort of coffee breaks, um, and it was quite nice if you’d had a really difficult call you’d sort of rather hope that you’d be able to go in, go into the sort of, into the kitchen and make a cup of coffee and somebody else would be sitting there having also had a difficult call and then you could, you could sort of talk things through. Um, and we did, we did say, I, I mean I can’t remember what the, um, what we said when we picked up the phone, but it was, you know, Women’s Crisis Service, anything you say is in confidence within the organisation, and sometimes people would say, they’d pick up on that and they’d say, does that mean you’ll talk about us, and I’d, and we, you’d say, well, yeah, it’s confident, you know, within the organisation, but we need support as well, so yeah. Um, so that, that support was really good and then I think after a couple of years I became one of those people that su- I had somebody ringing me, um, and that was, that would, that, you know, that was at home, you didn’t go into an office for that, you just, yeah. So yeah, that, that was, it was another way that it was very well organised, it was very efficient, um, but also very su- very supportive, so, good organisation.

Tell me what it was like being the person who would support the other volunteers, so when you received those calls from other volunteers, how was that experience?

Um, I found, in some ways I found that more difficult actually, um, because, you know, when, when you are on a call from, you know, from s-somebody ringing up then you’re absolutely focused and because they, they are really, you know, needy, but actually, um, it was, it was more difficult to focus actually and to keep the focus and I mean you’d have a few giggles as well and things like that, you know, which is nice, but, um, but yes, I would, you’d, you’d do the full hour and, uh, and, and sort of use the same sort of techniques on people and sort of reflect back and things, but not quite so, um, rigorously, um, and allow people to, yeah, just to sort of speculate, but yeah, I th- I think I, I did find that more difficult, strangely, yeah.

And how did you find the experience the other way round, how did you find the debrief talk with someone, with another volunteer or with, with your supervisor?

Oh, that was huge, there were times when you’d just be looking forward to it all day the next day because you just needed to, um, to offload, yeah, um, and there is a great, there’s a, it’s, it’s, it’s like sort of picking something off your shoulders. It’s, it’s really strange actually just sharing, which I suppose is what we were doing with the people who rang in, they were sharing their problems with us or how they felt with us and hopefully that felt like something, some relief for them and it was the same, um, yeah, you fe- um, I mean obviously you still didn’t know what had happened after the call, but at least you could express that fear and that worry and that felt much better, yeah, although I di- I mean it’s, it’s not as if I, I, I was in a - I didn’t, I, I’m, I think I was strong enough not to get in a terrible state about things, but you’d want not to be thinking about, you know, not to be, um, wondering all the time.

And were there any strong personalities amongst your fellow volunteers, your supervisors or Bristol Crisis Service for Women staff do you remember?

Oh yes. Oh yes. Quite a few [laughs] I would say! I, I, I, well, I suppose I wouldn’t remember the, the weak ones because they wouldn’t remain, but, uh, because there’s, you know, but, um, yeah, they were all very strong and all very different. Um, I, I don’t think there was anybody I didn’t like. Um, I’m sort of, I’m quite capable of disliking people, but there wasn’t anybody that I didn’t like, um, but there were very, I mean there were, there were people like I sort of found more connection with than others, um, but no, they were, they were a very, a very, very strong group of women actually, coming from a lot of different backgrounds and a lot of different, um, life experiences, but y-yeah, they were - I think, I think you sort of had to be actually. Uh, I, it, it, it wasn’t something you could just do as a sort of, it wasn’t a hobby, you know, you had to have a certain commitment to it and you had to have a certain strength of mind to, to be able to do it and to keep at it, um.

Would you say there were any personality traits that kind of were quite common throughout, that - 

Oh, that’s interesting.

- kind of made you more adept to being a helpline caller?

I suppose - gosh, I’m trying to remember. Um, I think you had to be, you had to be prepared to open your mind and I think, thinking back, I think there were a couple of people who maybe weren’t so, weren’t so good at doing that, um, but I mean, gosh, no, there were, there were a lot of different, um, you know, there were some quite opinionated people and there were some, um, I don’t, I don’t remember any particular aggression or anything like that, but there were certainly some sort of heated discussions in the training and things, um, but everyone was very supportive once we started. Um, no, I d- I don’t know, I, I don’t know what, what, what, what particular, um, s-skills you, you need really, um.

Do you think there’s strength in the diversity of, of the, of the volunteers?

I think there was and, and, um, and that meant that there, you know, because we had some callers who’d call regularly, um, you know, and they would get to know the different volunteers. They wouldn’t know their name - well, sometimes, some volunteers let people have their names, um, I did actually, but, you know, some people didn’t, um, but they’d know who you were and, and they would have their preferences and they’d state their preferences, which I think’s quite nice really, it meant that there was some kind of slightly distanced but there was a relationship that built up. Um, so yes, I mean I suppose different, different people had different strengths and that was the, yeah, that, that was the strength of it really, wasn’t it, because, yeah, yeah.

It's interesting you should say that, that people called regularly and they had their, the one person that maybe they had a, a better connection with.

Yes. Yeah and actually it was quite nice when somebody - excuse me, somebody’s at the door. Hello? No, they’ve gone. Sorry. Um, yes, it was quite nice when - it was a good feeling if somebody said, oh it’s you, I’m glad it’s you, because you think, oh, that’s nice [laughs] you know, and you’d, you’d think, I’m not supposed to think that’s nice, it’s not, that’s not how it’s supposed to be, but it was nice, yeah. It’s, uh, um, yeah, there was and some- you know, sometimes you’d pick up the phone and you’d think, oh I’m glad it’s you, you know, I’m glad, I’m glad that you’re, I’m glad you’re still with us, actually sometimes you’d think and, um, and, you know, you’d want to know where they are. And, and we’d, yeah, and there were sort of familiar calls, because we did, I’m thinking, now I remember, we actually did, we, we kept a record of the calls, um, and we’d - it’s probably, you probably wouldn’t do that now actually, um, but it was a paper record, there was a book and you’d note down, um, if you knew who it was and we sort of, we knew some of the names and we’d like, we, we would note down the name, as far as I remember, which, looking back, I don’t think you’d do that now, um, and sort of where they’d called from and, and how long the call was, um, and who took the call. So, you had, there was a, was a record kept, um, and there was, you know, I remember, yeah, there was some familiar names, you’d say, oh, so-and-so rang last, last session, how was she, you know, um, yeah.

It feels like there was a real -

Yeah, I suppose it’s those people I think about.

Oh, sorry - feel like there was a real community of both volunteers and callers.

Yes. Yeah, there was actually. It was, um, yeah, yeah, yes, it was actually, it was a community and that, that does feel, and that was, that’s what felt nice about it, I suppose, it was, um, and there was actually a certain, um, and some of the callers would be quite caring themselves, you know, so, how are you, oh dear, are you OK, got a bit of a cold, are you, are you sure you’re alright, you know [laughs] um, which was nice. But yes, it was, it was a community and I suppose it was a community of, of women as well, which, um, oh, it sounds awfully sort of cheesy, but that’s quite nice. You don’t often get that actually and, um, that was very, ev-everyone sort of with the same values thinking the same things are important. Maybe disagreeing sometimes on the, on the ways, y-you know, preci-precise ways of doing things, but everyone very much sort of working together. Um, yeah, it felt like a, a community and a team, which was, which was good, yeah.

How did that make you feel having that, that community of women?

Lovely. I miss it. I think that’s maybe one of the things I missed actually. I hadn’t, I haven’t sort of thought about it up to now, but I think that’s, you don’t often, I m- I mean I tend to work mainly with men, um, and, yeah, I’ve got, I mean I’ve got, sort of obviously got female friends and male friends, but I, I think it’s quite rare for women to have that, um, you know, sort of men th-there’s a sort of football culture and things, isn’t there, that men who even don’t like football will join in, simply because, because they get that sort of thing going [laughs] you know. Um, I don’t think women have that so much. We, we’re sort of, we don’t, we’re not very good at manufacturing that for ourselves, um, although I do, I mean, you know, I’ve, I’ve got groups, I’ve got groups of women friends, we’ve got, belong to a book club and we’ve never read a book, you know, but we just get together and giggle. But, um, but yeah, that was th- it’s, that was one of the things that was nice about it I suppose and actually all working -

And what was the -

- towards the same thing.

- and what was the atmosphere like in, in the office when you were on shift?

It was very quiet. I mean you’d just hear people sort of, because obviously, you know, the, the volunteers weren’t talking much, so you’d just hear the occasional, hmm, uh-huh, and how, and, and then, or, you know, or, or, you know, um, it was very serious, you know. Uh, pe- uh, people took it very seriously, um, and there was a certain, before you start, you know, you sort of get to, I think, I think we arrived ten minutes early or something like that and you’d sort of sit and have a cup of coffee and a sort of, um, a, a sort of chat, but it was quite nerv-nervous because you don’t know what you’re facing, um, and going in and sitting down at the desk and arranging your paper and the pen and sort of, you know, um, and, um, yeah, that was, I think everyone was a little bit scared every time because you’d, yeah, because some-sometimes it was really difficult, yeah.

And what was your first ever shift like, do you remember?

Oh, it was terrifying, it was absolutely terrifying. We’d been through all this training and, um, and yeah, I really felt that I was as prepared as I possibly could be, um, but oh, it was so frightening to go in there and have, um, just, um, y-yeah, the sort of, because I, as far as I remember I think, I think you just sit there, you go in and you don’t have to sort of, you’re not pushed to take any calls for the first session at all. Um, but I think I just thought, oh, I just, I can’t just sit here, you know, I’m, I’m just going to do it, and so, you know, you switch the phone on, put the things and wait and I can’t remember the first call at all, but it was, I remember waiting for the c- for the, for the phone to ring and really heart in mouth sort of fear, um, because that’s, you’re really, really scared that you’re going to say the wrong thing actually. I think that’s the really terrifying thing, that you could say, you could just, you could tip somebody over the edge by, by, by not, not getting the tone right and, and there were times I know when I didn’t get the tone right and, you know, you think, I mean it happens in nor- everyday conversation, doesn’t it, but, you know, yeah, that’s, those conversations you sort of go over afterwards thinking, oh God, why did I say that, you know, or, um, you know, that was just so crass, but yeah, no, it was, it w- yes, the first session was terrifying.

Hmm, I can imagine.

That in itself is quite important, isn’t it?

And, um, was feminism something that was discussed at Bristol Crisis Service for Women?

Ooh, I don’t know. Um, I mean I don’t think, I don’t think there was a right we’re going to sit down today and discuss feminism. I think it was just there in everything really. 
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It was, it sort of underpinned the whole, the whole thing really, that, um, that women had the right to their own personal sort of dedicated listening service because they had unique problems maybe and that, that just seemed to be a sort of, that was just part of the whole raison d’être I suppose, but I don’t remember feminism being discussed in itself, no.

And when you say unique problems, what do you mean by that?

Um, well, domestic abuse, um, uh, sexual abuse, um, childhood sexual abuse, and I know, I know that happens to men as well, um, but, um, I think, yeah, I suppose actually I shouldn’t really have said unique problems, because it does, you know, they do happen to men, but they, it is more common among women, um, uh, and, um, um, sort of, uh, the sort of anorexia and, um, bulimia and things, um, which I know again is actually more and more common among boys now, isn’t it, but, um, was certainly perceived as being a sort of female problem then. Um, so yeah, actually, thinking about it, I suppose, why would you single women out for support in that particular way, but at the time that seemed like a - it was a safe thing for them, it was a safe place for them to ring, they’d know that they’d only be talking to women, um, and they, yes, and, and they, and they’d know it was for them rather than a, a sort of general service. Um, actually that’s really interesting, you’ve really got me thinking now. I, why would you have a sort of dedicated, why would you have it dedicated to women when it’s on the phone and you could have only women working there, um, I don’t know, perhaps that wasn’t the right thing, perhaps we did, perhaps you shouldn’t have a, a service like that that’s just dedicated to women. I don’t know. I’m thinking about it now. It feels right to me, but when I talk it through it sou- it sounds odd.

Do you think it’s inherently feminist to have a women-only service?

I suppose it is. Um, I suppose it is. I suppose it, it would be - I don’t know. You’ve got me there actually. You’ve got me thinking. I’m thinking. Um, I mean obviously with sort of safehouses and things like that you need, uh, uh, you know, women need to, to, to feel safe and not be, um, but I don’t really know why with a helpline actually, thinking about it, yeah, yeah.

And do you remember how many other staff and, and volunteers were there when you were there?

Oh, what, just generally -

Uh-huh.

- or, you know, yeah. Uh, um, I think there were like two office staff. Um, there were probably about 20 volunteers. I might be completely out on this, I don’t know, um, there wasn’t, it wasn’t a huge number and of course the volunteers tended, tended to come and go as well. Um, uh, so there was Hilary, who was the, um, and then there was somebody else whose name I can’t remember and there was Sylvia, who I think was a sort of volunteer, but was like a sort of, she’d been there forever and was sort of quite, um, like a sort of super-volunteer I think really, she sort of did the training and things like that as well. Um, and, uh, yeah, and it was such a long time ago, it’s a really long time ago, isn’t it? It’s nearly a third of my life ago really [laughs] so yeah.

And so when you joined Bristol Crisis Service for Women, when you joined the helpline, it was actually a period of quite big growth for the helpline, so the helpline got more funding and it grew more, is that something that you experienced across the time that you were there?

Um, I suppose I was sort of aware of it and because I, I know that there were fund- that, you know, we, we, um, sometimes the volunteers would come in to talk to potential funders and things, um, and I think I did that once or twice, um, so I know that there were quite large sort of funding applications going on. I wasn’t - I suppose actually when, you know, o-once you’d trained and you were, you just came along and you just saw those two other people with you on the, on the, so maybe I wasn’t really terribly aware of oth-other things that were happening. Um, I think we used to have, we must have had occasional meetings, sort of group, you know, to sort of, but I can’t, I can’t remember those at all, which is strange, isn’t it? No recollection of that.

So, were you aware of any other projects going on at Bristol Crisis Service for Women or did you solely kind of focus on the helpline?

I focused on the helpline. I was aware of other projects going on. There was a, um, they were looking at using texts and emails, um, and there was another project, um, and I can’t remember anything about that at all, I just knew that it was, um, I knew that one was happening. You can probably tell me what that was, but no, I can’t, I can’t remember the details.

Do you remember what was happening around, um, like text and email services, was that quite, was that quite a like big thing to happen?

No. It was, it was sort of being talked about and, um, I think that people, there was, there was, there was a way, uh, that people could, but as far as I know it wasn’t being used or had had - I certainly, um, and I, it wasn’t something I was terribly comfortable with actually, I didn’t feel it was, um, I think maybe I’m just too old to feel comfortable with that sort of thing. Um, and yeah, I, I, yeah, there was, there was something about, because there was something about, um, a translation service as well we had, um, so that people with diff- with different languages and that was never used and I was really relieved, well, I, you know, I, I never used that and I was quite relieved because I was quite scared as to how that would work as well, um, I wasn’t sure that I’d be comfortable using that, but, um, no, I’ve just got little vague bits of memory about things, but nothing, nothing concrete at all, yeah.

By translation, do you mean like a translation software that would translate what you were saying or do you mean that people who could speak other languages would come and work on the helpline?

No, it was, oh, I might be completely wrong on this, because it is, um, I think that it would be somebody, it would be, it was a service where actually some- at, at the end of the line somebody would, would translate, so it would be a three, a three-way call. I don’t know. I don’t know. As I say, I never did it and I was maybe uncomfortable about the tech- how the technology would work as well, um, and, yeah, I, I, it was just something that I was sort of aware was possible, but I might, I might complete- I might have com- totally made that up, I don’t know. It was a long time ago and memory’s a funny thing! [Laughs]

Um, and were you involved in any mental health activism outside of your role on the helpline?

What, outside of, of the, the ser- of the crisis service? No. Um, I, I mean I work in adult, I, I, I’m a data analyst for adult social care so I’m sort of aware of that, so I have colleagues that are, you know, um, but no, I’ve, I’ve, I’ve not had, I’ve not ac- been, been active in any way like that.

And did you tell other people in your life or did you tell people in general that you were a volunteer for Bristol Crisis Service for Women?

Yeah. Yeah and I, it’s, yeah, yeah, it wasn’t, it wasn’t a secret [laughs] um.

And how did people react?

Oh, people were really supportive actually. Um, I think people found it quite intriguing, I think people found it quite scary. Um, yeah, I don’t think, uh, I mean my father thought it was really funny, um, because he’s like that, um, so I didn’t talk to him much about it, um, but, uh, yeah, I, I don’t know, I, I didn’t have, yeah, I have very little to say about that really. People, I told people, they were supportive.

Yeah. And what kind, what kind of issues do you think helpline callers wanted to talk about in general?

Um, oh gosh. Most of the time it was talking through things that had happened to them and just going over and over and over and over, um, in various ways. Some people would regress back and you’d sort of be talking to the child. Um, sometimes people would just, sometimes, you know, in one call somebody would just go over and just keep repeating themselves, um, sort of trying to make sense of it. Um, and sometimes people would sort of deflect and they’d be very angry about something that had happened that day, um, that wasn’t, you just had to accept that it sort of made them very angry, but it wasn’t actually that that they were angry about, um, and so some-sometimes it, it would take, you’d get, sometimes people would just waffle on about nothing in particular and you knew that they were just avoiding and, and they would get to the end of the call and just as, because you had to say, you know, you’ve got, um, we’ve got another ten minutes, or I think, I think it was five minutes, three minutes and, you know, you’d sort of keep an eye on the watch and, you know, um we’re going to, I’m going to have to say goodbye soon, and then they’d start talking. Um, they’d sort of save it up until the very last minute and then go blah-blah-blah-blah, um, and that was awful because you, you had, you had to keep it to an hour, so you had to put the phone down, um, and just when they were sort of starting to tell you what they’d rung up to talk about.

Um, but yeah, it was, and sometimes people just wanted to talk about you, um, which sometimes felt slightly intrusive actually, because it, it sort of, you know, oh that’s, that’s, y-you don’t want, I wasn’t, I wasn’t there to tell people about me, um, and I didn’t want to tell people about me, because I was quite, I, I didn’t have any problems and they did, you know, and that, that felt a bit bad. Um, but yeah, I mean you’d, we’d, we’d have people with, um, with anorexia who would, who’d want to talk food and, and sort of, they’d just, um, you know, sort of go over and over and over and over the smells that they’d, they’d, that they could smell and things and yeah. People didn’t, people didn’t often say, I have, you know, I am a victim of child sexual abuse, or, I’ve, you know, um, or, I’m suffering domestic violence, or anything like that. They’d say, you’d sort of realise while they were talking th-that, that was what they were hap- uh, was happening, yeah.

Hmm, and did, was that, was there anything that you found particularly challenging?

Um, yeah, some of the, um, s-some of the people who’d, who’d regress to childhood and you wouldn’t know really whether you were really talking to a child or not, um, and you’d sort of think you probably weren’t, um, but yeah, that, that, that was, that was difficult. I mean actually, to be honest, after a few, after a few calls you’d realise that this was the same person, um, and yeah, but sometimes that was quite scary actually, um, because of course you couldn’t do anything about it, um, and that was, yeah. I suppose, yeah, those, those were - I mean a lot of the calls were very difficult. Um, I mean there were, you know, there were people who’d been sex- who’d, who had been abused as children, there were people who had sort of eating disorders, either, you know, problems because of abuse, um, or other ki- o-other reasons. Um, there were people who were, there were some people who had, you know, um, terminal illnesses and things and wanted to talk through, um, sort of just talk through their, how they were arranging things in their life. That, that was, that, those were difficult. There were a couple of those, um, and they were very matter of fact and actually I felt I was the one that needed su- needed support rather than them really. 
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They were just, they just wanted to, you know, right, I’ve got, you know, I’ve got x number of months to go and, and, um, I need to arrange this for the children and this for, for everyone, and it was like, yes, those were, those were difficult ones, um, yeah, some really sad ones.

So, what impact do you think that this experience volunteering for the helpline, what impact do you think that had on you, on, on your life actually?

Um, made me realise how really lucky I am actually [laughs] I am really lucky! Um, yeah, it, uh, I suppose I’d always known that, but it really, it really brought, brought it home, um, and I think at the back of, at the back of my mind with my children as well, you know, if they’re, you know, if they’re in a state and things, then I’m always thinking, well, actually you are OK really, you know, it’s, it’s, you know, this, this could be tough, but actually people have got through much tougher things, which sounds really brutal actually. Um, but yeah, it was, it was, it was an eye-opener for just how, um, and also for how, I mean this isn’t, I, I know this for other, other reasons as well actually, but I think that was the first time I realised how, how devastating, um, things that can happen, that happen to you in childhood can be for the rest of your life, um, and how unutterably cruel people can be, you know, to, to children and, yeah, that was, that was quite a shock. You know, you sort of assume, don’t you, that people would be, um, like evacuees, I mean, you know, the pe- you know, people who were evacuated during the war, there, there were some people that rung up who were still suffering from the effects of, of, you know. So yeah, I just, but actually, on the other hand, also the sort of lovely supportive, as you say, community of people, um, and how sort of very powerful that can be actually. That was, yeah, I suppose I took - I would, I mean I’ll, I’ll be retiring soon and I’d really like to do, I’d like to re- volunteer and do something like that, sort of Samaritans or something like that to, um, because I think that would be a really good way to use my retirement [laughs].

Um, do you feel like public perception of self-injury changed at all whilst you were, whilst you were volunteering?

I think it’s changed since, hasn’t it? It’s, um, I mentioned my father and, you know, when I, when I told him what I was doing he thought it was really funny that people would do that, he just thought it was a complete joke and really made me very angry. Um, I think there’s a lot more understanding of it now, that it’s not just a silly thing that people do, um, that it’s actually a, a, you know, it’s a, um, and there’s lots of different kinds of self-harm as well, isn’t there? I mean it’s, it’s, um, so I think, I think there has, I think that has changed. I don’t know whether, I’d sort of hope that, because people were talking about being treated quite badly in hospitals and things when they cut themselves, some quite brutal, um, yeah, sort of comments by, by, uh, h-hospital staff, I don’t know whether that’s still the case, I really hope it isn’t, um, but I don’t, I don’t - well, I sort of know, I, I, I do, I do know people who self-harm actually, um, and I know that they are treated, you know, sensitively now. Um, but it’s still not something you hear an awful lot about, is it? You hear little, you know, sort of, um, you know, sometimes on Radio 4 they’ll mention that more boys are self-harming and, um, and, and, and it’s a sort of, and it, and it becomes a sort of thing with them, a, a sort of acknowledged thing, but most of the time it’s, it’s a really hidden problem I think. I didn’t know anything about it at all until I started. I just, um, I’d, I’d never come across it.

So, do you think that it’s less of a hidden problem now?

It might just be that I’m more aware of it, that I sort of, if I hear about it then I, my ears prick up. Um, I feel I’ve got sort of, some sort of knowledge about it, I suppose. Um, I mean not, I mean not much knowledge about it, I’m not, not, you know, but, but some sort of awareness of it, yeah. I don’t know, I would hope it, I would hope it would be. It should be, um, but actually I mean it is just a symptom of things, isn’t, of, of, it’s not, it’s not a thing in itself, it’s actually, it’s, it is a, you know, if somebody’s doing that it means because they are in, in immense pain. Um, you don’t just do it as a, because you’re bored, you know, um, or because you’re being silly or because you’re wanting to get attention. Um, I don’t know. I would hope, I would hope that, um, I don’t, I don’t know, I mean none of, none, I’ve not had any of my chil- I was just wondering what I would, I don’t know, I, I suppose if I suspected one of my children was self-harming, um, I don’t know what I’d do actually, thinking about it, because it’s something you’d want to think, you wou-wouldn’t want to think about it, would you, you wouldn’t want to and, and I’m sure a lot of people sort of ignore it and hope it’ll go away, because it’s a really difficult thing to deal with and it’s such a strange concept for people I think, yeah. 

It’s, um, uh, you know, I, I know that some of my, my son’s friendship group, um, have been there and, uh, and actually as a, they seem to be, you know, so, you know, these young men, um, really sensitive, really, really caring of each other actually and I think that’s changed, I think the sort of whole, um, oh, well, well, may-maybe it’s just it’s, maybe it’s just my son and my, and his friends, but I think, um, I think the sort of, the sort of macho attitude to things has changed, um, and I think there’s a lot more awareness out there now of, among young people of difference and, um, and vulnerability. They seem to be much more, um, I suppose maybe, you know, maybe when I was a child my, you know, my grandmother had just come, had a ghastly time in the Second World War with, and, and the way that they dealt with it was to sort of, was to not say anything, to pretend it hadn’t happened and, um, and just sort of stiff upper lip and carry on and I suppose maybe that had sort of, that was carried down the generations a little bit, but I certainly think that my, I don’t think that’s how young people are now. I think that’s changed a lot, hasn’t it? Well, I hope it has. Certainly the young people I know, it does seem to be they’re much more, um, much, much more supportive of each other, um, quite happy to admit vulnerability and to, um, and to talk about it as well, you know, it’s not a big secret if somebody’s got, got a sort of mental health issue, it’s sort of, oh dear, poor so-and-so’s got, you know, and, and we’re doing this about it, we’re, you know, we’ve decided we’re going to, you know. It’s very much more, um, more supportive and, yeah, so it would be really nice to think, wouldn’t it, that things are changing? Sorry, I’m wittering on here. I’m tal- I’m thinking things through as I talk, which is a really bad way to do things! [Laughs]

Do you think, what do you think has caused that, that kind of change?

I don’t know. I wonder whether historically it was always there and we lost it during the war or whether it’s, um, or whether it’s, uh, something to do with, um, I mean not just feminism, but I mean there’s, there’s so much discussion about gender now and, um, I mean people are really open to thinking about things, aren’t they, and to exploring. I mean, you know, young, young people are openly wondering whether they’re gay or what gender they are and it’s not a, it’s not a, it’s not a problem, it’s just, almost just, you know, a bit curious I wonder, you know, um, and I don’t know what’s brought, brought that on. I think it’s, maybe it’s part of a slightly, perhaps, perhaps it’s a good side of being a slightly self-obsessed society that people are sort of actually thinking about things and thinking about themselves and talking about themselves and perhaps that’s the good side of it. I don’t know. What do you think? [Laughs]

Um, yeah, I think so. I think so. Um, and do you, were there any kind of memories from your time at Bristol Crisis Service for Women that particularly stick out in mind?

Yeah, there are a couple of calls, yeah, there are a few calls. Um, yes, there’s, tho-those, th-that’s what stays and, and the wondering, um, what happened, how they are now, yeah, but just -

And have those stuck with you?

Yeah. Yeah. I’d, you know, as well I’d, I’d, I’d love to think that at some stage, I mean obviously I never, ever will, but, you know, um, one, two, three, four five - there’s probably about, I don’t know, there’s probably about six or seven people that I would really like to know. There’s one particular woman I’d really like to know how she is now, um, because I, I, I really got, I sort of felt we had quite a personal bond. Um, in fact, actually she was my last call and, um, I don’t know how she knew, but she said, at the end she said, this is your last call, isn’t it, and I said, yes, how did you know, and she, we just got to know each other and somehow she’d picked that up. She was really, really bright, um, really sensitive and so damaged and totally aware of, of the damage and why and, and just trapped and that was, yeah, I’d, I’d love to know how she is, um, I would, yeah. In fact, actually I, it, it sounds, I sh- probably shouldn’t admit this, but, um, I did happen to know where she worked and it did, and for years I avoided going there because I just thought it would be, I, you know, just, because I really wanted to meet her, to be honest, and I just thought, no, I, I, you know, I, I wouldn’t be able to not. Um, and then, and then I was sort of working, I, I ended up working close to where I knew she worked and I, it was inevitable that I would go in there, um, but I mean that was years later and obviously she wasn’t there, um, but I was a bit disappointed actually and I don’t, I, I, yeah, it would have been awful, um, but yeah, I would, I would have loved to have met her sort of face-to-face and, and, uh, yeah.

So, the calls, the particular calls, do you think that’s what had the most lasting impact on you post leaving Bristol Crisis Service for Women?

Uh, are, are there particular calls that had -

As in, was it the calls -

- or that one in particular?

- thems- the calls themselves, were they -

Yeah.

- the, were they the thing that left the most lasting impact on you?

Yeah. Yeah. Yeah. I mean the training I think and, and, and the sort of, you know, that’s, you know, that, trai- a good training becomes part of you, doesn’t it, but, um, no, the calls, the, yeah, those calls are the thing. I, I’m not in touch with anybody, um, from there at all, which is a pity, but, you know, people move on.

And when and why did you leave Bristol Crisis Service for Women?

I had, I had four children, um, and from two marriages, so they were, so the oldest was, um, uh, she, well, she was sort of early, well, mid-teens and quite difficult. She’s downstairs and she’s absolutely lovely now, but she was an absolute nightmare teenager, um, and the youngest was, um, sort of, uh, just starting, w-was just starting school, um, and I’d started a, I started a job. I, I was sort of, um, I took a, I worked right the way through all the children, um, and, because, I mean, because of my family history basically, you know, my, my grandmother was a sing- was, was a widow during the war and my mother was a single mother and was, you know, she, she was divorced. 

[1:15:06]

So I didn’t, in my head it’s up to the woman to provide for the children, so I always worked. Um, and, and then when my youngest was, um, two it just got too difficult, because they were all at different nurseries and schools and I was working full-time, scudding down the M32 from, you know, af-after work and then and then I just blew, I just blew a fuse basically. So, um, re-redundancy was, became an option, so I took voluntary redundancy and sort of took a year out with the youngest, um, which was, I didn’t enjoy actually [laughs]. I’ve told him I didn’t enjoy it particularly. I’m, I’m not a good stay-at-home mother. Um, and, uh, and then I, and then I started, and then I actually got full-time work. So, it was during that time that I star- that I did some volunteering with the, um, with the helpline and I carried, k-kept that up, but then I got full-time work, um, and it was just too much really, something had, something had to give, um, and the children were getting more and more, you know, of, you know, teena-teenage girls are quite a handful, the boys were rumbustious and doing things and sort of, you know, weekends were full of football and, and things and, um, yeah, I just didn’t have the, didn’t have the bandwidth, as they would, as they would put it basically, which is a real pity. Um, but yeah, sorry, lon-long answer. Sort of in summary didn’t have the time [laughs].

And what did you do next after you left?

I di- I haven’t done any volunteering of any sort since. Um, I would, I would really like to. I’ve got time now, because, you know, they’ve, they’re, they’re all grown up and off my hands and, um, and, although I’m a lot more tired now, you do get more tired as you get older actually. Um, I’m sort of, yeah, I’m looking towards retirement and I’m thinking that that would be, that’s the time to go and do some more volunteering of some sort, but no, I haven’t done anything since, which is bad, isn’t it? I should have done, but I haven’t.

And you’ll probably know that Bristol Crisis Service for Women changed names in 2014 to Self-Injury Support.

Right.

Um, how did you feel when it changed its, its name, or is there any, do you have any thoughts about the difference between Bristol Crisis Service for Women and Self-Injury Support?

I didn’t know it had changed its name actually. Um, I suppose I’d sort of guessed that from, from the heading on the letters and things [laughs] but yeah, um [sighs] I don’t, I don’t know. Does it, does that, does it reflect a different focus, is it no longer purely for women, or is it, is it still focused on women or? I don’t know. Yeah OK. Um, I suppose it makes it, t-t-t, I suppose not all the women that rang the crisis service were, would have viewed themselves as self-harming, um, technically, although they sort of were, but I think, um, I suppose it depends what, what the purpose of the helpline sees itself as being. If it is purely for self-harming then it seems sensible to, to put that in the, in the, in the title. I don’t particularly have a feeling for, for, yeah, either way.

And do you think there are any areas in particular that Bristol Crisis Service for Women had an impact on or has an impact on?

I, I suppose the on- I mean the only thing that I was aware of is the support that was given to women actually, um, in that, that one hour of conversation I think was hugely useful, hugely powerful, just to allow somebody to, um, to express themselves without criticism or questions. Um, I have to admit, I, I knew that there were sort of other things going on, but I didn’t involve myself in it, so yeah, to my shame I don’t know much about it.

So, did, you purely did the helpline. Did you get involved with anything else with Self-Injury Support?

No. No, I didn’t.

Uh-huh, and what do you think is the biggest thing that you learnt and you took from your whole experience, what was maybe the one thing that you, you think, OK, that’s what’s stuck with me and, and that’s what’s positive about this whole experience?

I suppose it, it, it was the feeling of, to be honest, it was the feeling of being good at something. It was. That was a, that was a really powerful feeling that I’ve not often felt in my life and I think that’s what, um, and actually, you know, in addition, it was being good at something that was worth being good at really, um, and I think I was quite good at it actually. Um, so yeah, it sort of, it was a, there was a feeling of empowerment, of self, of, of, it gave me some, at a time in my life when, frankly, I think things were quite difficult, um, I, you know, self-worth wise, um, it’s very difficult to get a job when you’re a woman in their 40s actually [laughs] um, which doesn’t do much for your self- self-esteem, um, then, yeah, it really, it really made me feel that I really was of value, um, and it was really nice to be part of something that was, was valuable, yeah. Yeah, that’s it, I think, really.

Anything else that you would like to add?

No, I feel as if I’ve been wittering on endlessly! [Laughs]

Not at all. 

And I’ve also realised that I’ve not been looking you in the eye the whole time, because I’ve got you up on the big screen, um, so yeah, so now I, and now I’m, I’m looking at you it’s just [laughs] so, um, yeah. No, I don’t think so. I, I, I don’t think so, no.

Are you happy to finish there?

I’m happy to finish there, yes.

Perfect. Thank you so much.

And so it was nice to meet you.
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NB: [word/phrase?] may be phonetic or not accurate
Self Injury Support/4254-09
       [unclear TIME] denotes inaudible word/phrase
Transcription by JHTS  
Tel: 0800 043 5705  
www.jhts.co.uk  

